20

21

@ malz
@ female

1 (10%)



1. Are you:

10 responses

@ studying
@ working

= ® studying and working

1.1. Name of Your educational institution /workplace:

10 responses

@ Tallinn Health Care College




3. Are You living in your room:

10 responses

@ alons
@ with one roommate
@ with two roommates

2. For how long have You been living in the Student Hostel ?

10 responses

@ up to 1 month

@ up to § months
@ upto 1 year

@ up to 2 years

@ upto 3 years

@ more than 3 years




4. Have You had any problems with getting a place in the Student
Hostel?

10 responses

® ves
@ no

4.1. When Your answer was ,yes", please specify and leave a comment:

2 responses

| got no place on the Erasmuafloor

The website does not allow my Telefon number. Twice.

5. Are you planning moving out of the Student Hostel during Your
current period of study?

10 responses

@ yes
@ no
@ have not thought about it




5.1. Please give reasons for your choice ahove:

5 responses

| don't need more and it's cheap

Because I'm Erasmus student and after 3 months | will back in my town.
It's cheap and | like my roommate

| don't have where else to go

The location of the student hostel is really good, | can walk te school, go to hospital in 15 mins with bus, bus
stations are near. | can make friends in hostel. Also prices are so fair and cheap.

6. Are You pleased with Your living conditions?

10 responses

@ | am pleased

@ | am rather pleased

@ | am rather not pleased
@ | am not pleased

6.1. Please leave a comment on your choice:

3 responses

It has what | need
There are everything what | need.

Generally | am pleased. I'm living in first floor and every room's conditions are different. Me and my roommates
don't have enough wardrope for us. But some of the rooms have enough space. Also size of the rooms are
different. It's not fair. In my opinion every room has same furnitures and same conditions.



7. How are You pleased with:

B Totally pleased with MM Rather pleased with 00 Rather not pleased with Il Nof pleased with

Mumber of people in the room

7.1. Please leave a comment on your choice:

2 responses

They are nice, kind.

This was the cheapest option and | choose 3 people room. It is so good that | can choose how many people | want
to stay with.

8. How are You pleased with:

4
B Totally pleased witn M Rather pleased with 1000 Rather not pleased with Il Nof pleasad with

The size of the room



8.1. Please leave a comment on your choice:

2 responses

The size is enough for me

My room is small and not every room has same size.

9. How are You pleased with:

I Totally pleased with |l Rather pleased with [ Rather not pleased with Il Not pleasaed with

Lighting of the room

9.1. Please leave a comment on your choice:

2 responses

It works.

There is on;y one lamp.



10. How are You pleased with:

]
B Totally pleased with [l Rather pleased with B Rather not pleased with [l Mot pleased with

Temperature of your room

10.1. Please leave a comment on your choice:

Sresponses

It was really hot during January and February. But right now it's perfect.
Normal, it is important that not cold.

the radiator is not always working

It's cold very often

Room is always warm.

11. How are You pleased with:

B Totally pleased with |l Rather pleased with M Rather not pleased with [l Naot pleased with

Furnishing of your room



11.1. Please leave a comment on your choice:

4 responses

We're three roommates and we have only one place to keep our clothes
I'm satisfied.
The weardrob is falling apart, and the curtain too.

Wardrobe is not enough and some rooms have more wardrabe than my room. So I'm so upset about this.

12. How are You pleased with:

B Totally pleased with M Rather pleased with B0 Rather not pleased with Il Not pleased with

Using WiFi in your room

12.1. Please leave a comment on your choice:

7 responses

It could be faster. Sometimes it doesn't ost worlk.
The wifi doesn't work very well

not always working fine

It always works.

Almost no WiFi in the room

Very bad connection. I'm very disappointed

Connection from my room is okay but generally WiFi connection is really bad and slow.



13. How are You pleased with:

B Totally pleased with M Rather pleased with B9 Rather not pleased with Il Mot pleased with

Studying conditions in the Student Hostel

13.1. Please leave a comment on your choice:

4 responses

There is only one desk for all the room, and only two computers for all the student hostel
| can hardly study in my room. The computerrcom is really small and bad air.
Itis possible.

The people from other rocoms are really noisy

14. How are You pleased with:

B Totally pleased with M Rather pleased with 00 Rather not pleased with [l Mot pleased with

Cleanliness of public facilities



14.1. Please leave a comment on your choice:

2 responses

It depends on students but not on staff.

Every weekday Kati is cleaning public spaces and it's really good! | wish she comes on the weekend also

15. How are You pleased with:

B Totally pleased with I Rather pleased with 000 Rather not pleased with [l Mot pleased with

‘Washing facilities

15.1. Please leave a comment on your choice:

3 responses

Too expensive, the others floor also using and if you are late finishing time they are touching your clothes!
A plan would be nice to be sure the washingmasjine is free

don't have comment.



16. How are You pleased with:

6
I Totally pleased with [l Rather pleased with I Rather not pleased with Il Not pleased with

Lavatory

16.1. Please leave a comment on your choice:

2 responses

It could be more than one iron dry

there is always toilet paper.

17. How are You pleased with:

B Totally pleased with M Rather pleased with 00 Rather not pleased with Il Mot pleassed with

Possibilities for doing the laundry



17.1. Please leave a comment on your choice:

3 responses

There are only two machines for all the student hostel
I'm trying to do the laundry on work days.

2£ for one wash it's expensive for me but anyways laundry is okay.

18. How are You pleased with:

B Totally pleased with M Rather pleased with 00 Rather not pleased with Il Mot pleased with

Kitchen

18.1. Please leave a comment on your choice:

4 responses

We don't have enough plates, forks, spocns...
The kitchen is too small
There are everything what | need, but the kitchen is untidy after other people.

I'm in the first floor. Our kitchen has every material that you can cook it is perfect but size is really small. Most of
time someone can't find space for cook or eat. | saw 5th floor's kitchen it was really big. | don't know why ours is so
small.



19. How are You pleased with:

B Totally pleased with M Rather pleased with 000 Rather not pleased with Il Not pleased with

Administrative formalities in the Student Hostel

19.1. Please leave a comment on your choice:

4 responses

It would be easier if the administrative spoke English.
Monika doesn't speak english
| never read the estonian mails and almoste missed the payment

Everything is clear.

20. How are You pleased with:

B Totally pleased with - Ml Rather pleased with 0 Rather not pleased with Il Mot pleased with

Providing silent hours



20.1. Please leave a comment on your choice:

2 responses

Usually it's silence.

Students have to provide silence. Most of time silence can't be provided but it is not about Student hostel. We're
young so it is okay.

21. How are You pleased with:

I Toially pleased with | Rather pleased with I Rather not pleased with Il Not pleased with

Student Hostel service

21.1. Please leave a comment on your choice:

2 responses

Student hostel manager has to know English in my opinion. Because so many international students are living here.



22. How are You pleased with:

I Totally pleased with [l Rather pleased with I Rather not pleased with [l Not pleased with

Security

22.1. Please leave a comment on your choice:

2 responses

I'm in the first floor and whoever can entry because of laundry

It is good, | didn't lest my things.

23. How are You pleased with:

B Totally pleased with M Rather pleasedw... 000 Rather notpleas... M Not pleased with 12

Bike storage possibilities {in case you need this possibility)



23. How are You pleased with:

B | do not need the possibility -« 22

Bike storage possibilities (in case you need this possibility)

23.1. Please leave a comment on your choice:

1 response

| don't need.

24. How are You pleased with:

Il Totally pleased with [l Rather pleased w... Rather not pleas... Bl Mot pleased with 12

Farking (in case you need a parking plot for your car)



24. How are You pleased with:

B | do not nesd the possibility < 22

FParking (in case you need a parking plot for your car)

25. Is it peaceful enough in the Student Hostel in Your opinion?

10 responses

@ yes
® no
@ have not thought about it




26. What have You personally done for providing silent hours?

10 responses

called the Palice |0 (0%)

called the Security services —0 (0%)

let the manager know about it —0(0%)

0 1 2 3 4 5 ]

27. How often do You use the computers meant for public use?

@ =very day

@ a2 few times a waek
O a few times a month
@ | have never usad

27.1. Please leave a comment on your choice:

3 responses

There are only two computers

| have my own laptop.



28. How often do You cook in the kitchen?

10 responses

@ once aday

@ twice a day

O 3times a day

@ = few times a waek
@ at weskends mainly
@ never

28.1. Please leave a comment on your choice:

2 responses

The kitchen is too small, and doesn't work very well

29. Can You always cook in the kitchen whenever you wish to:

10 responses

@ yes

@ no

@ not always

@ | do not cook in the kitchen




29.1. Please leave a comment on your choice:

3 responses

Sometimes | have no space
Sometimes the kitchen is full, se I'm waiting when it will be free.

First floor's kitchen is so small that much people living in first floor.

30. Are You eating:

10 responses

@ in the kitchen

@ in my room

@ sometimes in the Kitchen, sometimas
in my room

@ | do not eat in the Student Hostel

30.1. Please leave a comment on your choice:

3 responses

There are people who eats in their rroms and take the common plates and glasses

If it's really crowded sometimes there is no space for it sometimes smell is really bad for me. So | choose to eatin
my room but it's uncomfortable



31. Are You cleaning after yourself in the kitchen?

10 responses

® always

@ somsfimes

O never

@ | do not use the kitchen

31.1. Please leave a comment on your choice:

2 responses

I'm trying to clean kitchen after my uses and after other uses

It would be a mess If someone don't do clean

32. Are You environmentally friendly in the Student Hostel (use water,
electricity economically, sort the garbage etc.)?

10 responses

[ BEE
®no

& sometimes




32.1. When Your reply to previous question was ,yes” or ,sometimes”, please
name the activities, which make Your behaviour environmentally friendly:

2 responses

| always try to use the less water, and | close close the water when the other dorm mates let It open
| turn of the water while I'm not using it, and the light of my room when I'm not there

After useing the oven | turn off it

Saving water,sorting the garbage

trying not to waste water and electricity and plastic bags.

33. What are You pleased with the most in the Student Hostel:

10 response

s

The price and the location

The price

Cheaper

Placement text to hospital town and college
Free internet.

Having own bathroom.

Security

Cleaning.
Security.

| have window in my room
I'm not sleeping on the ground

My roommate

Meeting a lot of international Erasmus students, price and location.



34. Your suggestions for improving the living conditions in the Student
Hostel:

10 responses

The administrative should speak English. More plates and forks, spoons...

More fornitures in the room, bigger fridge, bigger kitchen, more plates and glasses, new pans to cook
They have to Change all things

Soap in the Bathroom

Everything is good here, now | don't see any conditions improve it.

Better Wifi, being more strict about the quite time, improving the furniture.

Buy new pans. Add One room with sofas (living reom) to be talking there and not into the kitchen bothering peaple
who wants to eat peacefully. More bathrooms for women. More furniture in the rooms for three people.

Buy new pans, cutlery, dishes...
Have a living room with sofas to stay there talking because now there is only the kitchen.
Meore bathrooms for women.

| don't have

You can do something for kitchen for more space. And my biggest problem is every room has different conditions
this is really unfair.



